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POLICY: ASSISTED COLLECTIONS  

 

The Council of the Isles of Scilly recognises that some residents require assistance to place 

their waste and recycling at the designated collection point. This policy outlines how 

householders can access the assisted collection service. 

1.1 Residents who are unable to transport their bins/bags and electrical items to the 
required collection point, because of ill health, infirmity or disability, and without other 
occupants in the household able to assist them (16 years and over), will be placed on the 
‘assisted collection’ register, upon request. 

1.2 Residents are required to complete an application form in order to qualify and cases are 
considered on their merits. Home visits or telephone contacts may be carried out to agree a 
collection point. Applications will be turned round within 1 week and a collection will be set 
up for the following week. 

1.3 Assisted collections are subject to the Council being satisfied that service provision is 
warranted following approval of the request to the Council. 

1.4 The Council reserves the right to request documentary proof of eligibility e.g. a medical 
certificate (at no cost to the council) in order to ensure eligibility of the applicant.  

1.5 Residents on the ‘assisted collection’ register will have their bags collected by a 
collection operative from an agreed location, emptied into the collection vehicle. 

1.6 If the householder’s circumstances change, the resident must inform the Council. 

1.7 The Council will periodically review the assisted collection register. Residents on the 
‘Assisted Register’ maybe asked to re-apply and renew their assisted collection request. The 
council reserves the right to withdraw the service if it has reason to believe a resident is no 
longer eligible.  

1.8 The Council will assess each application individually but reserves the right to refuse the 
service if: 

1. The application does not meet any of the criteria; 

2. The offer leads to significant operational difficulties or unreasonable expense.  

1.8 To appeal a decision residents must appeal in writing within 10 days of the decision 
being made to: 

Waste & Recycling  
Infrastructure Department  
Town Hall 
St Marys 
Isles of Scilly 
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1.9 Details provided by the applicant will not be shared with any other part of the 
council or external organisation.  

 

  


