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COUNCIL OF THE ISLES OF SCILLY
ROLE PROFILE


	Role Profile

	Job Title
	Carer
	Job No. 
(Office Use)
	     
	Grade
(Office Use)
	2

	Business Unit
	Services to our Community
	
	

	Team
	Adult Social Care

	Reports to 
(Job Title) 
	Senior Carer / Shift Lead (day-to-day), Deputy Manager / Registered Manager


	Suitable for Job Share (Y/N)
	Y
	If No state reason 
	

	Location
	Islands View - Isles of Scilly
	Shift Pattern 
	Shifts are generally 12 hours in duration, covering a 7-day and night working pattern. Rotas are flexible and designed to meet the evolving needs of the service.

	DBS check required
	Yes - Advanced



	Job Purpose
	To provide high-quality, person-centred care and support to residents and individuals living in the community, promoting independence, dignity, and wellbeing. The post holder will assist with daily living tasks, support health needs, assist with activities, and contribute to a safe and caring environment in line with Council of the Isles of Scilly policies and CQC Fundamental Standards.




	Autonomy and Accountability
	Work as part of a team under the guidance of the Senior Carer/Shift Lead. 
Carry out assigned care tasks in accordance with care plans and agreed standards. 
Take responsibility for own work and report concerns, changes, or risks promptly. 
Support safe care practices and follow all relevant policies and procedures. 
Undertake lone working when delivering domiciliary care, within agreed guidelines.
Ensure all care records are completed, maintained, and updated to the required standard.


	Relationships and Communications
	Develop positive and respectful relationships with residents, service users, families, and colleagues. 
Communicate clearly and sensitively, adapting to individual needs. 
Share relevant information effectively with the care team and during handovers. 
Work collaboratively with colleagues and professionals to ensure continuity of care. 
Promote a caring, supportive, and inclusive environment.
Act as a Key Worker for allocated Service Users.




	Management of Resources
	Use equipment and supplies safely and appropriately. 
Support the safe handling and storage of personal items and care equipment. 
Assist in maintaining a clean, safe, and homely environment. 
Contribute to the efficient use of resources and report any shortages or issues. 
Follow guidance in relation to infection control and health and safety.




	Working Conditions and Demands
	Work flexibly across both residential and domiciliary settings, including weekends, evenings, and bank holidays. 
Undertake physically demanding tasks such as moving and handling and providing personal care. 
Support individuals with a range of needs, including physical and emotional support. 
Travel within the islands as required for domiciliary care visits. 
Work within a small, close-knit island community, requiring adaptability and teamwork.




	Experience, Knowledge and Qualifications
	Essential 
Experience in a care or support role (paid or voluntary). 
Basic understanding of person-centred care and safeguarding. 
Good communication and interpersonal skills. 
Ability to follow care plans and work as part of a team. 
Willingness to undertake training and achieve a Level 2 qualification if not already held.

Desirable   
NVQ/QCF Level 2 in Health & Social Care (or equivalent). 
Experience in residential and/or domiciliary care. 
Basic knowledge of dementia care or working with older people. 
Understanding of health and safety and infection control practices.                                                                                                                                          




	Corporate Standards
	Uphold the Council of the Isles of Scilly values: Respect, Community Focus, Quality, and Teamwork. 
Promote equality, diversity, and inclusion for all individuals. 
Maintain confidentiality and comply with data protection (GDPR) requirements. 
Demonstrate a commitment to safeguarding vulnerable adults. 
Participate in training, supervision, and continuous professional development. 
Maintain professional conduct and act as a positive representative of the service.




...working for a strong, sustainable and dynamic island community
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