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COUNCIL OF THE ISLES OF SCILLY
ROLE PROFILE


	Role Profile

	Job Title
	Senior 
Carer
	Job No. 
(Office Use)
	     
	Grade
(Office Use)
	3 

	Business Unit
	Services to our Community
	
	

	Team
	Adult Social Care

	Reports to 
(Job Title) 
	Residential & Domiciliary Care Manager / Deputy Manager

	Suitable for Job Share (Y/N)
	Y
	If No state reason 
	

	Location
	Islands View - Isles of Scilly
	Shift Pattern 
	Shifts are generally 12 hours in duration, covering a 7-day and night working pattern. Rotas are flexible and designed to meet the evolving needs of the service.

	DBS check required
	Yes - Advanced



	Job Purpose
	To provide high-quality, person-centred care to residents and domiciliary clients, ensuring their safety, dignity, and wellbeing at all times. The post holder will administer medication safely and lead shifts across both residential and community services, ensuring effective service delivery in line with Council of the Isles of Scilly policies and CQC Fundamental Standards. The role supports individuals to remain independent and engaged within the island community.




	Autonomy and Accountability
	Take responsibility as Shift Lead, making day-to-day operational decisions in the absence of management. 
Assume responsibility for the supervision, leadership, and management of team members throughout the shift.
Work independently across both residential and domiciliary settings, including lone working in the community. 
Ensure all care practices comply with legislation, CQC standards, and council policies. 
Be accountable for safe medication administration and accurate record keeping. 
Recognise and escalate concerns, incidents, or risks appropriately.
Ensure ‘person centred’ care plans are written, updated and reviewed in line with governance policy.
Ensure risk assessments are completed, updated and reviewed in line with governance policy.
Undertake Pre-Admission Assessments and New Service User Assessments as required.
Contribute to the completion of audits


	Relationships and Communications
	Develop positive, professional relationships with residents, service users, families, and carers. 
Communicate effectively with colleagues, management, and multi-disciplinary professionals. 
Support the induction and training of new members of staff acting as a mentor.
Ensure clear and structured handover of information between shifts and services. 
Provide reassurance, guidance, and support to individuals receiving care. 
Promote a culture of openness, respect, and teamwork.



	Management of Resources
	Allocate and coordinate staff effectively across residential and domiciliary services according to service user needs and staff skill mix. 
Ensure safe handling, administration, ordering, storage, and auditing of medication. 
Promote efficient use of supplies and equipment. 
Support staffing levels and report shortages or concerns to management.    
Contribute to maintaining a safe, clean, and well-organised environment.




	Working Conditions and Demands
	Work flexibly across residential care and community settings, including evenings, weekends, and bank holidays. 
Undertake physically and emotionally demanding duties, including personal care and supporting individuals with complex needs. 
Travel within the islands to deliver domiciliary care (as required). 
Work in a small, close-knit team within a rural island environment, requiring adaptability and resilience. 
Manage competing priorities and respond to emergencies or changing situations.




	Experience, Knowledge and Qualifications
	Essential 
· NVQ/QCF Level 3 in Health & Social Care (or equivalent). 
· Experience in a senior care role within residential and/or domiciliary care. 
· Competent in medication administration. 
· Knowledge of safeguarding, CQC Fundamental Standards, and person-centred care. 
· Experience of supervising, mentoring, or leading staff. 
· Good communication, organisational, and record-keeping skills.

· Desirable                                                                                                                                               Experience working across both care home and community settings. 
· Knowledge of local authority care services. 
· Training in areas such as dementia care, end-of-life care, Mental Capacity Act, infection control and carrying out basic physical observations.
· Full driving licence (where applicable for domiciliary duties).



	Corporate Standards
	Uphold the Council of the Isles of Scilly values: Respect, Community Focus, Quality, and Teamwork. 
Promote equality, diversity, and inclusion in all aspects of care. 
Maintain confidentiality and comply with data protection requirements (GDPR). 
Demonstrate commitment to safeguarding and promoting the welfare of vulnerable adults. 
Engage in continuous professional development and mandatory training. 
Act as a role model, maintaining professionalism and high standards of conduct at all times.
 



...working for a strong, sustainable and dynamic island community
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