St Mary’s Library Policy
1. Mission Statement
At St Mary’s Library, we believe a library should feel like a home away from home, a place where everyone is welcome, included, and supported. Our doors are open to people of all ages and backgrounds, whether you’re here to dive into research, discover a new favourite story, or simply enjoy a quiet corner to think and reflect.
We’re more than shelves of books, we’re a space for learning, creativity, and personal growth. Our team is here to help you find what you need, answer your questions, and cheer you on in your journey, whether that’s academic, professional, or personal.
The library is also a gathering place for our community. It’s where ideas are shared, curiosity is encouraged, and friendships are built. We hope to spark a lifelong love of reading and inspire respect for the incredible gift of knowledge we share together.
So, come on in and explore, connect, and make yourself at home. 
St Mary’s Library is here for you.
2. Access and Membership
· The library is open to all visitors and seasonal workers, whether or not they are registered members.
· Membership is required only for borrowing materials, 
· Temporary membership is available for visitors & seasonal workers, but a refundable deposit is required. 
· Non-members are welcome to use the library space for reading, studying, and accessing on-site resources.
· Users must keep their account details up to date if they choose to register.
· In the event of losing a library card, there is a replacement fee of £1 for a child’s card and £2 for an adult’s card.
3. Opening Hours
· The library’s opening times can be found on the Council of the Isles of Scilly website www.scilly.gov.uk. 
· Notice of changes will be communicated in advance where possible. 
4. Borrowing and Returns
· Loan limits at any one time: Residents members may borrow up to 18 books, visitor members a maximum of 3 books per adult and 6 books per child. 
· Loan periods: Standard items are due back in 3weeks; reserved and high-demand items may have shorter loan times.
· Renewals are permitted if no other user has reserved the item.
· Fines/penalties may apply for lost, or damaged items.
5. Use of Library Space
· The library is a shared space; users must maintain a quiet and respectful atmosphere.
· Alcohol is not permitted on the premises at any time. Consumption, possession, or being under the influence of alcohol while on site is strictly prohibited.
· Dogs are not permitted on the premises, with the exception of guide dogs and registered assistance dogs.
· Mobile phones and electronic devices must be used discreetly and without disturbing others.
6. Technology and Internet Use
· Computers and Wi-Fi are available for Library members and visitors (fees apply).
· Users must follow acceptable use guidelines, refraining from illegal, offensive, or disruptive online activity.
· Printing and photocopying services are available at advertised costs.
7. Conduct and Responsibilities
· Respect for staff, fellow users, and library property is expected at all times.
· Disruptive or inappropriate behaviour may result in suspension of library privileges.
· Members are responsible for materials checked out under their account.
8. Safeguarding and Inclusion
· The library is committed to providing a safe and inclusive environment for all, regardless of age, background, or ability.
· Children under 8 years old should always be accompanied by a parent, guardian or responsible caregiver (age 14 +).
· Children aged 8 to 12 may visit alone for short periods, but parents should be aware of their whereabouts and reachable in case of emergency.
· Children 13 and older may use the library independently, provided they follow all library rules.
9. Donations and Gifts
· The library welcomes book donations but reserves the right to accept or decline items based on relevance, condition, and space.
10. Policy Review
This policy will be reviewed annually by the library management team to ensure it remains relevant and effective. This Policy will be subject to review by no later than April 2026
