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Further to your email, we are now submitting the additional information requested by
Victoria Robinson in support of the above application. 

A window and door schedule of their condition has been prepared by Sam Mayou,
following his visit to the site. We hold extensive photographic records for each
individual window and door can provide the full set if required. For the purposes of
this submission, we have included a curated sample focusing on those windows
where a heritage sensitive approach is most relevant. Should you require images of
specific windows or further details, please let us know
Additional information has also been provided following material received from
Duchy of Cornwall and Bedfordshire Archives, through which we were able to obtain
architectural plans from the 1927 remodelling. This material has been incorporated
into an addendum to the earlier HIA submitted.
We would also like to highlight that the recent storm events affecting Cornwall and
the Isles of Scilly have caused further deterioration to the existing coastal exposed
windows. A supplementary set of photographs has therefore been included to
illustrate their current condition.
While some historic glazing and early joinery may survive, their evidential value has
been gradually reduced by relocation, glass replacement, timber patching, and
successive alterations over many decades. The proposal recognises this layered
history and seeks to faithfully replicate the established patterns, proportions, and
detailing, rather than introducing forms or feature that would be characteristic of the
building.
We fully acknowledge the presumption in favour of repair approach. However,
national guidance also recognises that replacement may be justified where elements
are beyond practical repair or where repair would fail to ensure long-term
performance. In this case, the windows have been subject to repeated interventions
over an extended period, and given the highly exposed coastal environment,
continued repair would result in short term fixes, repeated disturbance to the historic












3252-3-201 External Window Door Schedule


GENERAL NOTES:


Please refer to the Drawing & Document list for the latest  revision


When re-puttying - Report further damage for recommendation for repair
All descriptions based on external view


KEY
Window/ Door Reference Column


3528 - Custom House Isles of Scilly
Needs to be Assessed Further (As noted)


Window Reference Room type/location Type
Estimated age of 
majority of 
window


Glazing Frame & Timber


W-01 GROUND FLOOR - Front 
Bedroom


2 over 2 timber boxed 
vertical sliding sash


Early C20 SG. Upper panes = drawn glass. 
Lower panes = float glass. Upper 
panes heavily scratched around 
putty lines. Upper left pane 
cracked.


Box frame outer lining  extends over cill and is recent replacement all 
round. Rot to lower  right & left of vertical sections of outer lining. Meeting 
rail of upper sash  detaching from stiles. Cill recently replaced. Multiple 
(crude) repairs of lower sections of box frames evident. Internal shutters, 
panelling and surrounds in good order. 


W-02 GROUND FLOOR - Spinnaker 
entrance hall 


20/80 top hung opening 
timber door sidelight 


c.1927 SG. Textured privacy glass of 
varying styles.


Crudely modified to create top-hung openers, now fixed closed. Localised 
rot.


W-03 GROUND FLOOR - Spinnaker 
entrance hall 


20/80 top hung opening 
timber door sidelight 


c.1927 SG. Textured privacy glass of 
varying styles.


Crudely modified to create top-hung openers, now fixed closed. Localised 
rot.


W-04 GROUND FLOOR - En-suite 6 over 6 timber boxed 
vertical sliding sash


c.1927 SG. Mix of float and drawn glass. 
Heavy scratching around putty 
lines.


Box frame outer lining  extends over cill and is recent replacement all 
round. Poor alignment of outer lining and cill face. Past repair of lower 
sections of box frames evident.


W-05 GROUND FLOOR - Rear Bedroom 6 over 6 timber boxed 
vertical sliding sash


c.1927 SG. Mix of float and drawn glass. 
Heavy scratching around putty 
lines.


Box frame outer lining  extends over cill and is recent replacement all 
round. Poor alignment of outer lining and cill face. Past repair of lower 
sections of box frames evident.


W-06 GROUND FLOOR - Rear Bedroom 
Sidelight


double glazed timber door 
sidelight


C21 DG. Silver spacers. Pinned 
external beading.


Crude faux historic detailing.


W-07 GROUND FLOOR - Rear Bedroom 
Sidelight


double glazed timber door 
sidelight


C21 DG. Silver spacers. Pinned 
external beading.


Crude faux historic detailing.


W-08 GROUND FLOOR - Rear 
Extension 


2 over 2 double glazed 
timber boxed vertical 
sliding sash


C21 DG. Silver spacers. Pinned 
external beading.


Crude faux historic detailing. White plastic parting bead.


W-09 GROUND FLOOR -  Side Bedroom 2 over 2 timber boxed 
vertical sliding sash


c.1927 SG. Float glass. Box frame outer lining  extends over cill and is recent replacement all 
round, pins rusting.  Rot to lower  right of lower sash. Rot to lower edge of 
cill. Substantial gaps between jamb masonry and outer face of box frame. 
Past repair of lower sections of box frames evident. Heavy distortion to top 
surface of cill.


External Window Schedule
Revision (B) Aditional Information


WINDOW SCHEDULE
GROUND FLOOR


Ground Floor - External Windows
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W-28 GROUND FLOOR -  Entrance 
passage 


Fixed single timber window C18 SG. Crown glass Thick ogee glazing bars.


ED-01 GROUND FLOOR - Spinnaker 
entrance hall 


4 panel door Early-Mid C20 N/A Extensive rot and open joints. Widespread use of filler. Fractured mid-rail. 
Bottom panels reinforced to receive post-box.


ED-03 GROUND FLOOR - Rear Bedroom 3 pane glazed door C21 DG. Silver spacers. Pinned 
external beading.


Crude faux historic detailing.


ED-04 GROUND FLOOR - Rear 
Extension 


4 pane glazed door C21 DG. Silver spacers. Pinned 
external beading.


Crude faux historic detailing.


ED-05 GROUND FLOOR - Rear 
Extension 


5 pane glazed door C21 DG. Silver spacers. Pinned 
external beading.


Crude faux historic detailing.


ED-06 GROUND FLOOR - Bedroom rear 
access door


Solid timber, F,L&B C21 N/A Condition good.


W-10 FIRST FLOOR (Topsail) -  
Reception Hall  


6 over 6 timber boxed 
vertical sliding horned 
sashes


Mid C20 SG. Mix of float & drawn glass. 
Heavy scratching around putty 
lines.


1924 photo shows earlier hornless sash window. Replacements not 
recorded in 1927 Custom House conversion phase, confirming later 
replacement. Box frame outer lining  extends over cill and is recent 
replacement all round. Poor alignment of outer lining and cill face creating 
open joints. Past repair of lower sections of box frames evident. Localised 
rot to cill. Rot to top edges of internal glazing bars from condensation build 
up.


W-11 FIRST FLOOR (Topsail) -  
Reception Hall  


4 over 4 timber boxed 
vertical sliding horned sash


Mid C20 SG. Mix of float & drawn glass. 
Heavy scratching around putty 
lines.


Non-functioning. 1924 photo shows earlier hornless sash window. 
Replacements not recorded in 1927 Custom House conversion phase, 
confirming later replacement. Box frame outer lining  extends over cill and 
is recent replacement all round. Poor alignment of outer lining and cill face 
creating open joints. Past repair of lower sections of box frames evident. 
Localised rot to cill. Rot to top edges of internal glazing bars from 
condensation build up. Rot to lower right of bottom sash and  bottom rail 
of lower sash. W-12 FIRST FLOOR (Spinnaker) -  Front 


Bedroom  
2 over 2 timber boxed 
vertical sliding sash 
(hornless)


Mid-late C20 
replica


SG. Float glass. Heavy scratching 
around putty lines.


Box frame outer lining  extends over cill and is recent replacement all 
round. Poor alignment of outer lining and cill face creating open joints. Past 
repair of lower sections of box frames evident. Localised rot to cill. Decay 
and timber loss to lower edge of bottom rail of lower cill leaving open gaps.


W-13 FIRST FLOOR (Spinnaker) -  
Landing


6 over 6 timber boxed 
vertical sliding sash


Early-Mid C20 
(relocated)


SG. Mix of drawn & re-cycled 
cylinder. Cracked pane upper 
sash, lower centre.


Extensive rot to upper sash and open joints at meeting rail. Extensive rot to 
bottom rail of lower sash. Modern outer lining misaligned with sill. Pinned 
repairs to front face of external sill.


W-14 FIRST FLOOR (Spinnaker) -  
Landing


Fixed round timber window Mid C20 SG. Drawn glass. Heavy 
scratching of glass to putty lines 
and across panes.


Rot to lower edge of winter centre. Segment joints (3) opening. 


W-15 FIRST FLOOR (Spinnaker) -  
Bedroom


6 over 6 timber boxed 
vertical sliding sash


Early-Mid C20 SG. Drawn glass. Heavy 
scratching of glass to putty lines 
and across panes.


Bottom rail of lower sash detaching from stiles - mix of open joints and 
poorly filled joints. Crude repairs to bottom of box frames for full depth. 
Parting beads detached and rotten. Sand penetration under lower sash 
bottom rail despite 'raised barrier' frame modification and through meeting 
rails.  Poor alignment of box frame outer lining with external face of cill 
creating open joints. Rot to base of outer linings. Localised rot to external 
face of glazing bars.


W-16 FIRST FLOOR (Spinnaker) -  Rear 
Bedroom


6 over 6 timber boxed 
vertical sliding sash


Early-Mid C20 SG. Drawn glass. Heavy 
scratching of glass to putty lines 
and across panes.


Bottom rail of lower sash detaching from stiles - mix of open joints and 
poorly filled joints. Crude repairs to bottom of box frames for full depth. 
Parting beads detached and rotten. Sand penetration under lower sash 
bottom rail despite 'raised barrier' frame modification and through meeting 
rails.  Poor alignment of box frame outer lining with external face of cill 
creating open joints. Rot to base of outer linings. Localised rot to external 
face of glazing bars.


FIRST FLOOR
First Floor - External Windows


Ground Floor - External Doors
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3252-3-201 External Window Door Schedule


W-17 FIRST FLOOR (Spinnaker) -  Rear 
Bedroom


6 over 6 timber boxed 
vertical sliding sash


Early-Mid C20 SG. 2No. Heavily distorted 
presumed recycled cylinder 
glass, otherwise lightly distorted 
drawn glass. Heavy scratching of 
glass to putty lines and across 
panes.


Bottom rail of lower sash detaching from stiles - mix of open joints and 
poorly filled joints. Crude repairs to bottom of box frames for full depth. 
Parting beads detached and rotten. Outer lining replaces poorly. Excessive 
gap between top rail of upper sash and horizontal member of outer lining, 
which sits proud, allowing weather and sand penetration. Sand penetration 
under lower sash bottom rail despite 'raised barrier' frame modification and 
through meeting rails.  Poor alignment of box frame outer lining with 
external face of cill, creating open joints. Rot to base of outer linings 
Substantial gaps between jamb masonry/render and outer face of box 
frame. Sash cord pulley wheels rusted.


W-18 FIRST FLOOR (Spinnaker) -  Living 
/ Kitchen


2 over 2 timber boxed 
vertical sliding sash


Early-Mid C20 SG. Drawn glass to bottom sash. 
Float glass upper sash. Heavy 
scratching of glass to putty lines 
and across panes.


Plain-chamfered glazing bars contrasting with perimeter moulding of sashes 
suggesting substantial past repair or reconfiguration of glazing pattern. 
Frame distortion and movement - gaps around both internal and external 
faces of sashes allowing excessive sand penetration despite 'sand barrier' 
internal frame modification - sand depositing on both frame and glazing 
bars of upper and lower sashes (and surrounding furniture in room!) 
highlighting multiple entry points. Extensive past repairs of box frame for 
full depth at base, before narrowing and extending to approximately 40% of 
height of window. Crude timber filling piece at meeting rail overlap as 
attempt to close irregular gap caused by cupping of sash frame. Internal 
shutters, panelling and surrounds in good order. 


W-19 FIRST FLOOR (Spinnaker) -  Living 
/ Kitchen


2 over 2 timber boxed 
vertical sliding sash


Early-Mid C20 SG. Heavily distorted drawn glass 
right hand pane to upper sash. 
Float glass upper left. Drawn 
glass to lower sash.  Heavy 
scratching of glass to putty lines 
and across panes.


Plain-chamfered glazing bars contrasting with perimeter moulding of sashes 
suggesting substantial past repair or reconfiguration of glazing pattern. 
Frame distortion and movement - gaps around both internal and external 
faces of sashes allowing excessive sand penetration despite 'sand barrier' 
internal frame modification - sand depositing on both frame and glazing 
bars of upper and lower sashes (and surrounding furniture in room!) 
highlighting multiple entry points. Extensive past repairs of box frame for 
full depth at base, before narrowing and extending to approximately 40% of 
height of window. Severe decay at centre of meeting rail junction creating 
irregular gap and an inability to attach window furniture. Paint finish 
deterioration consistent with severe condensation issue.  Internal shutters, 
panelling and surrounds in good order. 


W-20 FIRST FLOOR (Topsail) -  Living 6 over 6 timber hornless 
boxed vertical sliding sash


Early-Mid C20 
[known 
replacement 
c.1927]


SG. 2 No cylinder panes to upper 
sash, 3No to lower presumed 
recycled. Drawn and float glass 
to remainder. Heavy scratching 
of glass to putty lines and across 
panes.


Previously replaced 1927. Severe cupping distortion of sashes, leaving 
tapering gaps with frame. Outer linings of frame replaced but unable to 
match frame cupping, leaving substantial gaps for weather and sand 
penetration. Localised rot at base of  outer linings. Crudely tacked-on 
timber to double height of meeting rail of upper sash to provide 
overlapping barrier. Localised decay and timber loss in centre of meeting 
rail of lower sash. Right hand side of meeting rail of lower sash crudely 
reprofiled to a taper to accommodate cupping of upper sash to allow 
window to open, leaving large gap. Pinned repairs to internal and external 
faces of glazing bars rusting through paint. Localised detachment of glazing 
bars from meeting rails and stiles. Open joints of junctions of meeting rails 
and stiles. Past repairs to bottom of box frames for full depth evident.  Sand 
penetration at base despite 'sand barrier' lower frame modification. 
Excessive movement of sashes in frame contributing to 'rattling' noise. 
Internal shutters, panelling and surrounds in good order. 


W-21 FIRST FLOOR (Topsail) -  Living 6 over 6 timber hornless 
boxed vertical sliding sash


Early-Mid C20 
[details matching 
known c1927 
replacement 
adjacent]


SG. 1No cylinder panes to upper 
sash, 1No to lower, presumed 
recycled. Drawn and float glass 
to remainder. Heavy scratching 
of glass to putty lines and across 
panes.


Presumed to have been replaced at same time as adjacent window W20. 
Outer linings replaced, top section protruding. Localised rot at base of outer 
linings. Localised impact damage, decay and general timber loss across 
meeting rail of lower sash allowing excessive weather and sand ingress. 
Cupping distortion mainly to lower sash. General sand ingress to perimeter. 
Past repairs to bottom of box frames for full depth evident.  Sand 
penetration at base despite 'sand barrier' lower frame modification. 
Excessive movement of sashes in frame contributing to 'rattling' noise. 
Internal shutters, panelling and surrounds in good order. 


W-22 FIRST FLOOR (Topsail) -  Kitchen 
/ Dining


6 over 6 hornless timber 
boxed vertical sliding sash


Mid-late C19 SG. 4No. Cylinder or heavily 
distorted drawn glass panes to 
lower sash, otherwise drawn and 
float glass.  Heavy scratching of 
glass to putty lines and across 
panes.


Localised damage, decay and general timber loss to both meeting rails and 
lower edge of lower sash bottom rail allowing excessive weather and sand 
ingress. Severe rot to cill for full width. Extensive past repairs of box frame 
for full depth at base, before narrowing and extending to approximately 
40% of height of window. Excessive movement of sashes in frame 
contributing to 'rattling' noise. Pinned parting bead repairs rusting through.


ED-02 FIRST FLOOR (Topsail) -  
Reception Hall Entrance Door


5 Panel timber door with 
top panel glazed.


Late C20/Early 
C21 


SG Float. Crudely detailed faux-historic modern door. 1924 photo shows earlier 
design . Vertical splits to panelling due to no allowance for panel 
movement. Paint cracking. 


SECOND FLOOR


First Floor - External Doors
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W-23 FIRST FLOOR (Topsail) - 
Bathroom Dormer


6 over 6 timber boxed 
vertical sliding sash 
(dormer window)


Late C20 SG Textured obscure. Poorly detailed faux historic unit forming front face of dormer window. Past 
patch repair of box frame bases evident. Tenon joints opening to underside 
top sash meeting rail. Pinned external repairs corroding through paint. Base 
of box frame outer lining to RHS missing - lost to rot.  External architrave in 
front on both sides rotting at base - major detachment to RHS imminent. 
Rot throughout cill.


W-24 FIRST FLOOR (Topsail) - 
Bedroom Dormer


6 over 6 timber boxed 
vertical sliding sash 
(dormer window)


Late C20 SG Float.. Bottom RH pane of 
lower sash cracked.


Poorly detailed faux historic unit forming front face of dormer window. Past 
patch repair of box frame bases evident. Tenon joints opening to underside 
top sash meeting rail. Pinned external repairs corroding through paint. Base 
of box frame outer lining to RHS missing - lost to rot.  External architrave in 
front on both sides rotting at base - major detachment to RHS imminent.  
Parting bead rotten to RHS. Major fracture in cill aligned with parting bead. 
Rot throughout cill.


W-25 FIRST FLOOR (Topsail) - 
Bedroom Dormer


6 over 6 timber boxed 
vertical sliding sash 
(dormer window)


Late C20 SG Float. Poorly detailed faux historic unit forming front face of dormer window. Past 
patch repair of box frame bases evident. Tenon joints opening to underside 
top sash meeting rail. Pinned external repairs corroding through paint. Base 
of box frame outer lining to RHS missing - lost to rot with extensive rot 
remaining above. Base of box frame outer lining to LHS crudely 'repaired'. 
External architrave in front on both sides rotting at base.  Rot throughout 
cill. Parting bead to LHS detaching.


W-26 FIRST FLOOR (Topsail) - 
Bedroom Dormer 


2 over 2 timber boxed 
vertical sliding sash 
(dormer window)


Mid C20 SG. Drawn glass. Light scratching 
of glass to putty lines and across 
panes.


Bottom rail of lower sash & meeting rail of top sash detaching from stiles. 
Raised 'sand barrier' frame modification.  Localised rot to cill ends. 
Distortion in frame leaving notable gaps between top of top sash and box 
frame outer lining allowing sand & weather penetration.  Wholly concealed 
from view at street level by roofs and parapets.


W-27 FIRST FLOOR (Topsail) - 
Bedroom Dormer  


Painted timber mullioned 
flush triple casement.


C21 DG. Black insulated spacers. Single glazing panel to each casement - no glazing bars. Largely concealed 
from view at street level by roofs and parapets.


W-29 FIRST FLOOR (Topsail) - Landing 
Dormer 


2 over 2 timber boxed 
vertical sliding sash 
(dormer window)


Late C20 SG Float. Poorly detailed faux historic unit forming front face of dormer window. 
Raised 'sand barrier' detail to lower frame on internal face.   Past patch 
repair of box frame bases evident. Tenon joints opening to underside top 
sash meeting rail. Pinned external repairs corroding through paint. Rot to 
cill ends.  Wholly concealed from view at street level by roofs and parapets.


Second Floor - External Windows
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ADDENDUM  


1.1. UPDATE: HISTORIC RESEARCH AND ARCHITECTURAL CONTEXT 


1.1.1. Following this original submission, further archival and contextual research has 


been undertaken to provide additional supporting evidence for the proposed 


remodelling works. Information obtained from the Duchy of Cornwall confirms 


that the architects responsible for the remodelling of Strand House prior to its 


use as the Custom House were Albert Edward Richardson FRIBA and Charles 


Lovett Giil, practising as Richardson & Gill. In 1912, Richardson was appointed 


by Sir Walter Peacock as architect to the Duchy of Cornwall’s West of England 


estates, a role that significantly influenced architectural development across 


the region.   


1.1.2. Richardson’s most influential work for the Duchy occurred during the 1920s, 


notably through the ambition remodelling proposal for the centre of St Mary’s, 


Isles of Scilly. This scheme incorporated a neoclassical institute, library and 


reading room, together with planned paired villas arranged around landscaped 


spaces, drawing inspiration from Regency architectural restraint and simplicity. 


Although Richardson undertook frequent visits to the Isle of Scilly and designed 


several facades and shopfronts, the wider scheme was never fully realised. 


These works coincided with Richardson and Gill’s extensive research into 


regional architecture, which culminated in the publication of Regional 


Architecture of the West of England (A.E. Richardson, first published in 1924).  


1.1.3. This publication includes a photograph depicting the external staircase and 


porch over the low entrances at Hugh Town, St Mary’s. Isle of Scilly, tentatively 


dated to circa 1810. This image provides valuable comparative evidence for the 


historic form and detailing of buildings in the immediate locality. Refer to Figure 


01. 


 


 


 


 


 
Figure 1: Scan taken from the 'Regional Architecture of West of England' A. E. Richardosn, first 
published in 1924 page 152. 


1.1.4. Comparison between the published photograph and later architectural drawings 


indicates that a series of unrecorded alterations and modifications have occurred 


since the early twentieth century. In particular, the front door and window 


detailing of the principal elevation appear to have been altered post 1927. While 


the general proportions have been broadly retained, detailing has evolved, 


including the introduction of horned sashes, indicating later interventions rather 


than the original fabric. Refer to Figure 02. 
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Figure 2 – Photograph taken in 2025 during our site visit, demonstrating the changes in detailing.  


1.1.5. Analysis of the elevation drawings identifies that within the element previously 


understood to be the “older range”, a single window highlighted in orange on the 


plans appears to be of alter insertion. Notably, this window exhibits the greatest 


degree of deterioration, reinforcing the likelihood that other windows have been 


replaced at various points during the building’s evolution. Refer to Figure 03.  


1.1.6. The measured survey drawings show selective shading to certain glazed elements. 


This is a recognised architectural convection used to communicate distinctions in 


glazing type, material or status. In this instance, the shading likely differentiates 


between the existing historical fabric and later or replacements elements, rather 


than being arbitrary. Such notation further supports the conclusion that the 


fenestration has undergone incremental change over time, with varying degrees 


of historic integrity retained. Refer to Figure 04. 


 


 
Figure 3 – Photograph of RGH2-111A-9-10 taken from the Bedfordshire Archives. Full image 
provided for reference.  


 


Figure 4 – Photograph of RGH2-111A-9-7 taken from the Bedfordshire Archives. Full image provided 
for reference.  
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Figure 5 – Photograph of RGH2-111A-9-5 taken from the Bedfordshire Archives. Full image provided for 
reference.  
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1.2. THE LONGER-TERM CONSERVATION 


1.2.1. The proposed replacement of windows and doors should be understood as a 


future proofing measure intended to be safeguarding the long-term significance, 


usability and safety of this Grade II Listed Building, located in an exposed coastal 


environment on the Isle of Scilly. Future proofing in this context does not 


represent inappropriate modernisation, but a conservation led response to the 


growing impacts of climate change and environmental issues.  


1.2.2. Both the National Planning Policy (NPPF) and Historic England (HE) guidance 
recognises that adaption is increasingly necessary to ensure the continued 
conservation of heritage assets. The proposal seeks to balance the buildings’ historic 
significance with the need to ensure the building remains safe, resilient and viable for 
continued occupation.  


1.2.3. This approach is informed by the following key policies and guidance documents:  
 National Planning Policy Framework (NPPF)  


Paragraph 199 suggests that great weight should be given to the conservation of 
heritage assets.   
Paragraph 200-202 allows for less than substantial harm where outweighed by 
public benefit.  
Paragraph 152 supports the adaption to climate change.  


 Historic England (HE) 
Conservation Principles, Policies and Guidance (2008) 
Energy Efficiency and Historic Building series 
Climate Change and the Historic Environment (2021) 
Adapting Historic Buildings for Energy Efficiency.  


1.2.4. Collectively, these documents acknowledge that conservation is a dynamic 


process and that carefully considered intervention may be necessary to address 


the climate resilience, safety and sustainability, if significance is clearly 


understood and harm is minimised.  


1.2.5. The Isles of Scilly are particularly vulnerable to the impacts of climate change due 


to their exposed Atlantic location. Increasing storm intensity, higher wind speeds 


and more frequent extreme weather events subject historic fabric to stresses far 


beyond those envisaged at the time of original construction or during the 1927 


remodelling.  


1.2.6.  During a recent Red Weather Warning, a pane of glass within an existing window 
failed catastrophically and was violently dislodged in some furniture across the 
room. Although no occupants were present at the time, the incident represents a 
clear and credible risk to life and safety should similar failures occur in the future. 
This event demonstrates the increasing incompatibility of degraded single glazing 
within weekend frames when exposed to extreme weather conditions. Refer to 
Figures 6 to 8.  


 
Figure 6 – Photograph of the single glazed unit that had smashes because of a Storm in January 
2026. 
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Figure 7 – Photograph of the single glazed unit that had smashed and made its way across the room in 
the wind.  


 
Figure 8 – Photograph of damage to the sofas as result of the broken glazing.   


 
1.2.7. The ethical justification for retaining elements that pose an ongoing safety risk 


must be carefully considered where visual identical but safer alternatives exist. 


The proposed 4/4/4 heritage double glazing offers significantly improved 


resistance to wind loadings and impact, substantially reducing the likelihood of 


sudden failure while preserving the historic appearance and character of the 


fenestration.  


1.2.8. Historic England’s climate change guidance recognises that adaptation measures 


may be required to manage risk and prevent avoidable loss of heritage significance 


caused by repeated damage, emergency repairs or uncontrolled fabric failure.  


1.2.9. The presumption of favour of repair is fully acknowledged and would normally be 


supported within our approach. However, National Guidance confirms that 


replacement may be justified where elements are demonstrably beyond practical 


repair or where repairs would fail to secure long term conservation benefit. 


Historic windows that have already been compromised by decay, distortion and 


cumulative emergency repairs are increasingly unable to withstand present 


environment stresses. 


1.2.10. In this case, as evidenced by the submitted photographs and conditions schedule: 
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 The windows have undergone extensive cumulative repair over many decades.  
 Timber decay, joint failure, distortion are widespread.  
 Previous interventions have already altered original fabric and glazing.  
 Continued repair has resulted in short-term solutions requiring repeated 


interventions. 
1.2.11. From a future proofing perspective, retention of these elements would not 


conserve significance in the long term, but would perpetuate a damaging cycle of 


failure, repair and fabric loss.  


1.2.12. The proposed replacement windows and doors are to be manufactured in durable 


timber incorporating a slim profile 4/4/4 heritage glazing, delivering enhanced 


performance while accurately replicating historic form, proportions and detailing. 


1.2.13. This approach algins with Historic England’s guidance which supports 


improvements to thermal efficiency and weather resistance where measures:  


 Minimise harm to heritage significance.  
 Avoid further alterations to historic openings and window forms.  
 Reduce long-term environment impact.  


1.2.14. A future proofed solution offers clear sustainable benefits, including: 


 Reduced heat loss and energy demand. 
 Substantially reduced maintenance and requirements. 
 Lower carbon emission associated with the repeated transport of materials and 


specialist labour from the mainland.  
1.2.15. These considerations are particularly relevant to the Isles of Scilly, where access is 


weather-dependent and logistically constrained.   


1.2.16. During the winter months, storm conditions frequently restrict access to the 


islands, delaying urgent repairs and increasing the risk of secondary damage. A 


strategy reliant on frequent repairs is therefore neither sustainable nor realistic. 


The proposed approach significantly reduces the likelihood of emergency 


interventions and temporary weatherproofing measures, which carry 


disproportionate environmental costs in this location.  


1.2.17. Ensuring that windows and doors are robust, durable and fit for purpose 


represents the most responsible means of reducing future interventions and 


associated harm.  


1.2.18. By installing high quality replacement windows and doors that are visually and 


technically compatible with the historic building, the proposal supports 


responsible long-term management and algins with the NPPF’s objective of 


sustaining heritage assets for future generations. 


1.2.19. The proposal ensures that: 
 Historic form, proportions, glazing patterns and profiles are accurately 


replicated. 
 No enlargement or alteration of openings is required.  
 The building’s contribution to the conservation area is preserved.  


1.2.20. Any resulting harm is less than substantial and is clearly outweighed by the public 


and heritage benefit arising from:  


 Increased occupant safety.  
 Enhanced resilience to climate control.  
 Reduced long term environmental impact.  
 Secured the continued use and maintenance of a Listed Building in an extreme 


coastal environment.  


1.3. SUMMARY 


1.3.1. While the replacement of historic windows and door constitutes less-than-


substantial harm, this harm is demonstrably outweighed by the public and 


heritage benefits. The proposal ensures that the building’s significance is 


conserved not only in visual and architectural terms, but through its continued 


ability to function safely, sustainably and responsibly for future generations.  
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1. Please find additional window images in the appendix, 
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fabric and increasing risk to both the building and its occupants. A single, carefully
controlled replacement is therefore considered less harmful to the building’s
significance than ongoing cycles of repair.
We trust this information assists in progressing the application. Please do not
hesitate to advise if any further clarification or supplementary material would be
helpful.

Attached: 
3528 - Additional Window Images
Bedfordshire Archives Extracts: RGH2-111A-9-10, RGH2-111A-9-9, RGH2-111A-9-7,
RGH2-111A-9-1
3528.HIA.01 Heritage Impact Assessment V1 – Addendum
3528 - External Window and Door Schedule
Kind Regards

BA (Hons), MArch, PGDip - Architect ARB, RIBA

Senior Architect

For and on behalf of CAD Heritage, a division of CAD Architects Ltd.

 Courtleigh House,
74-75 Lemon Street,
Truro. Cornwall. TR1 2PN
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Registered in England No: 04104241 Vat No: 768 6249 77 
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